
The six National Standards for Disability Services are: Rights, Participation, Individual 
Outcomes, Feedback and Complaints, Service Access and Service Management  
 
Good Directions client-owned service™ model seeks to reflect these National Standards in the 
following ways. 
 
1. Rights: The service promotes individual rights to freedom of expression, self-
determination and decision-making and actively prevents abuse, harm, neglect and violence. 
A client-owned service™ seeks to achieve this by assisting you to live where you want, with 
carers you choose, in whatever level of privacy you are most comfortable with. 
 
2. Participation and Inclusion: The service works with individuals and families, friends and 
carers to promote opportunities for meaningful participation and active inclusion in society. 
A client-owned service™ seeks to achieve thisby giving you the freedom to choose your own 
activities and enable your community peers to join you. We aim for you to ‘live an ordinary 
life in an ordinary place and to be close enough to people so that they become blind to your 
disability and see you as a part of their normal lives. 
 
3. Individual Outcomes: Services and supports are assessed, planned, delivered and 
reviewed to build on individual strengths and enable individuals to reach their goals 
A client-owned service™ seeks to achieve thisby assisting you to contract professionals with 
skills in discerning your wants and needs and to develop and maintain your personal plan. 
You, or your chosen circle of support, are empowered to direct whatever resources are 
around you to achieve the things that are important to you. 
 
4. Feedback and Complaints: Regular feedback is sought and used to inform individual and 
organisation-wide service reviews and improvement. 
A client-owned service™ seeks to achieve thisby assisting you to be the principal negotiator 
for yourself, making everyone around you listen to your wishes and the wishes of trusted 
advocates and supporters around you. 
 
5. Service Access: The service manages access, commencement and leaving a service in a 
transparent, fair, equal and responsive way. 
A client-owned service™ seeks to achieve thisby assisting you to choose who you want to 
share your service with and for how long and on what terms. 
 
6. Service Management: The service has effective and accountable service management 
and leadership to maximise outcomes for individuals.  
A client-owned service™ seeks to achieve thisby assisting you to contract experts in their 
field, with a personal interest in you, to represent and assist you in achieving a quality, 
efficient, person-centred service. 
 
 
 
 
https://www.adhc.nsw.gov.au/__data/assets/file/0019/256024/National_Standards_Fact_sheet.pdf 
 
The revised National Standards for Disability Services (National Standards) were endorsed by all 
State, Territory and Commonwealth Governments on 18 December 2013. The development of 
nationally consistent quality standards for the disability services sector has been identified as a 
foundation reform for the National Disability Insurance Scheme. In 2011, Ageing, Disability and 
Home Care (ADHC) provided information on the progress of the revision of the National Standards 
and released the Report from the Disability Studies and Research Centre at the UNSW on the 
outcomes of nationwide consultations on the revision of the National Standards in 2010. Since that 

https://www.adhc.nsw.gov.au/__data/assets/file/0019/256024/National_Standards_Fact_sheet.pdf


time, the Australian Government has developed a set of National Standards based on the findings of 
the Report. The main feedback from the Report was that people wanted the standards to be easier 
to understand, and to better reflect the lives of people with a disability and their expectations of 
services. This provided clear direction around the kinds of changes needed for the standards.  
The National Standards are available from the Department of Social Services website. In addition, a 
copy of an easy read version of the standards is available. 
 
 
 


